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wireless monitoring for home generators

Monitor Your Generator Wherever You Go
Infohub™ wireless monitoring tells you what you want to know about your generator – when you want 
to know it. Using your computer, tablet or smart phone, standby generator owners can instantly 
check their generator’s system status from home or away. 

Trust the power experts at Briggs & Stratton for complete peace of mind. 

To learn more, visit www.powernow.com

infohub™ wireless monitor

Features and Benefits
Monitor standby generator status, 
track utilization and be aware of any 
generator maintenance needs before 
your next power outage.

Choose what you want to know 
with adjustable standby generator 
notification settings. Receive email 
and text messages about your standby 
generator’s performance.

Set-up standby generator repair by 
sending maintenance notifications 
directly to your servicing dealer.

Smart cellular-based system provides 
broad coverage and a reliable 
connection to your generator. 
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wireless monitoring for home generators

Applicable Models
	 All GE Generator System standby generators

	 Any Briggs & Stratton standby generator as of August 2005

Additional Benefits
Convenient mobile app allows 
homeowners to check-in and quickly 
learn generator status, generator 
service faults for repair and service 
schedule. 

User-friendly custom web platform 
provides homeowners with in-depth 
information on their generator’s status, 
utilization and service history.

Simple installation can be completed 
in less than 15 minutes.

Proven infohub™ technology builds 
on already successful generator and 
commercial monitoring solutions.

Hands-off servicing with optional 
generator maintenance alerts going 
directly to the dealer for immediate 
repair and troubleshooting. 

Affordable monitoring solution has low 
yearly or monthly subscription pricing.

UL listed for use in Briggs & Stratton 
and GE Generator Systems

Compatible Controllers
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wireless monitoring for home generators

Illustrated How It Works
Infohub™ constantly monitors signals from your standby generator. When the generator‘s status 
changes, infohub™ instantly sends an alert to your email and phone.

Signal updates 
web platform with 
generator status

Mobile app alerts 
homeowners of generator 
status via text message

Cell tower sends signal to 
the mobile app or internet

Antenna communicates 
generator system status 
to cellular tower

Infohub™ hardware is mounted and connected 
to the standby generator control panel.  
It uses cellular technology  
to communicate signals.

Dealer Functionality
	 Color coded alerts notifies your team at 

a glance that a customer’s generator is 
having a problem or service is due soon. 

	 Use the web map feature to plan daily 
service calls based on system information 
regarding scheduled maintenance 
appointments, generator faults and each 
unit’s location. 

	 Keep track of each customer’s generator 
information including serial/model 
numbers.

	 Know if your customer’s generator is 
running or if their generator needs 
maintenance.

	 Run utilization reports on customer’s 
generator.

	 Review service history on a customer’s 
generator before going to the job.

	 Keep notes on a customer’s generator.

Consumer Functionality
	 Confirm generator status. 

	 Check generator battery voltage and 
engine hours.

	 Set-up and adjust generator fault, status 
and maintenance reminder notifications.

	 Track generator utilization and service 
history.

	 View status and locations of multiple 
generators.

	 Access service dealer contact information.

	 Handle all account administration 
details including adding users for event 
notification, setting up the dealer as a fault 
contact and renewing the subscription.
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wireless monitoring for home generators

Infohub™ Hardware Specifications

Power 8 – 14 volts DC

Environment

Monitoring unit – Operating

Monitoring unit – Storage

-25F (-31.6C) -> 104F (40C)

-45C -> 85C

Humidity 0-90 RH @40C

Enclosure Dimensions 5” x 3.5” x 1.3” 

Weight 6.3 oz

Hardware

Antenna Included in Package

Installation Kit Included in Package

Infohub™ Package Specifications

Dimensions 10.25” W x 7.5” L x 3.5” H

Weight 1.48 lbs


